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Content Foreword

The purpose of the damage catalogue is to clarify the 

process of returning your leased vehicle. It contains 

important information about the basic principles of fair 

vehicle assessment at Porsche Bank Fleet Management and 

serves as a guidance for the returning of the vehicle. 

Return process
The process for returning your vehicle has been designed

to be simple, transparent, and neutral. The criteria specifi ed 

in this catalogue will be used to assess your vehicle at the 

time of its return and to determine its current condition. 

These criteria for assessment should provide you with a 

non-binding guidance in order to avoid any unwanted sur-

prises in regards to the costs after the return of the vehicle.   

Damage catalogue
The damage catalogue describes the types of damages, 

which are considered acceptable and on the other hand 

those that are accounted for as the liability of the customer. 

Acceptable damage: The following damage was 

caused as a result of a vehicle‘s normal use and 

does not have a negative impact on the overall 

appearance of the vehicle. 

Unacceptable damage: The damage cannot be 

attributed to normal usage and therefore will be 

recorded in a report and charged.   

The typical examples of damage are described in the

damage catalogue with text and images.  

Vehicle inspection
The inspection will be conducted in accordance with the 

following criteria, so as to guarantee a fair and transparent

assessment of your vehicle: 

� A suitable area protected from weather conditions and

 with suffi cient ambient light.

�  The vehicle should be inside and outside thoroughly  

cleaned and in a dry state.

� No personal belongings should be left in the vehicle.

� The examination will be based on the country´s standard  

 for condition assessment.

The damage catalogue provides guidelines, rather than 

a set of rules. In cases in which the value of the vehicle 

may be decreased due to damage that is not identifi ed 

in the guidelines as unacceptable, individual approach 

takes place. Therefore, the overall appearance of the 

returned vehicle is important.
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Damage catalogue

Damage Acceptable Unacceptable

Interior Seats • normal signs of wear • cuts

• burn holes

• cracks

• holes

• breaks

• deformations

• non-removable stains

• damaged safety belts and safety locks

• mould

• missing parts

• damage caused by applying stickers

• colour changes

Interior lining • normal signs of wear (including fl oor covering)

• slight scratches

• scratches

• breaks

• scuffs

• cracks

• detachment of e.g. door and boot seals

• non-removable stains

• mould

• missing parts

• damage caused by applying stickers and markings

• damage to headlining and boot

• impurities that require professional cleaning

Installations 
and additions

• small scratches (not in the fi eld of vision) • changes that cannot be restored to the  

  original condition

• scratches

• holes, abnormal wear and tear

• damage caused by applying stickers or markings

Mechanical /
electrical sys-
tems

• everything in order • failure to observe the service and  

  maintenance intervals and excessive use

• missing inspection

• failure to carry out professional inspections

• all damage to and excessive wear of the vehicle‘s  

  mechanical/electrical systems

Others Missing Parts • everything returned • missing parts:

- key code card 

- service booklet

- vehicle documen 

  tation

- ski bag

- boot cover

- tyres

- fuel card

General • all damage that may cause a vehicle to fail the inspection 

OverviewOverview Damage Acceptable Unacceptable

Body Dents and bumps • ≤ 1 cm dents and bumps • no repainting necessary • > 1 cm dents and bumps • repainting necessary

Scratches and scuffs • ≤ 1 cm scratches and scuffs • > 1 cm scratches and scuffs

Accident damage • none • all

Paint Scratches and 
visible paint defects

• possible to remove defects by polishing

• stone chips ( ≤ 3 per 10 x 10 cm)

• large scratches

• repainting necessary

• not possible to remove defects by polishing

• poor previous repair

•  paint damage from stickers

• paint contamination (e.g. rust)

• stone chips (> 3 per 10 x 10 cm)

•  paint damage from weathering

•  paint damage from car wash

Glazing Windscreens and windows • damage from small stone chips • cracks and fi ssures on windscreens • poor previous repair

Small glass parts • slight signs of wear (e.g. stone chips, scuffs) • major signs of wear and tear:

- cracks

- untightness

- stone chip damage

- water intrusion

- deformation

- scratches

Wheels Tyres • evenly worn

• minimum tread depth for summer and 

  for winter tyres ≥ as per legally defi ned depth 

• not evenly worn

• cuts

• fl at spot

• bumps

• saw-teeth

• minimum tread depth for 

summer and for winter tyres 

< as per legally defi ned 

depth

Rims • small damage (e.g. scratches ≤ 3 cm) • scratched (> 3 cm)

• broken

• deformed rim fl ange

• deformed rim  

  fl ange

• prominent cracks

•  signifi cant signs of 

material wear

• missing wheel lock/bolts

Wheel trims • slightly scratched, without breaks (scuffs ≤ 5 cm) • scratched (scuffs > 5 cm)

• deformed

• broken

• not original

• or missing
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� Not larger than 1 cm across 

� Not more than 3 damages per body part

� No repainting necessary

 

� Larger than 1 cm across

� More than 3 damages per body part

� Repainting necessary

Body
Dents and bumps 

Body
Dents and bumps

Acceptable Unacceptable

LarLarge g dendenent >t >>t >t > 1111111 cmcmcmcmcmmcmcmc acracraaa ossoss DenDent wt withithhh scscsss ratrarratchch

Dent with broken paintSliSlightght dedent nt < 1< 1 cmcm SmaSmam llll DenDenDenD t <t <t < 11 cmcmcm
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� Not larger than 1 cm across

� Not more than 3 damages per body part

� Larger than 1 cm across

� More than 3 damages per body part

Body
Scratches and scuffs

Body
Scratches and scuffs

Acceptable Unacceptable

StoStStoStoSStoStoStoStoSStoStoStoStoStoStoStoStoStoStSSStStoSSStSStoStoStoStoStoSSStoStoStoSStoStStoStoStoSSStooStooStoStooStooSStSSStoS otone ne ne nenenenene nene nenene ne nneneenenenenenenene ee eeeeeneeeenneeeeneeeeeeeen  chichchichichichichichihchichichchichhchchihchihchihchichichchihichicchchchccc iiichiiiiiips ps ps ps psps ps psps ps ps pppspspsps pps ppsps pppspsppspsppsppppp  s damdamdamdamdamdamdamdamdamamdamdamdamdamamddamamammammammmammmamammmammdammmamamammmaammamaaa ageageageagageageagegegeageageageageageageggeageagegagegageageagagageagggagagegeeaggagaaaag < < <<<<<<<<<<<<<<<<<<<<<<<<< 1 c1 c1 c1 c1 c1 c1 c1 cc1 cc11 c11 c1 c11 c111111 cccmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm SmaSmallll scrscratch,h can be polished away < 1 cm

ScuScuScuScuff ffff < 1 ccccccmmccccccc

Large scuff DenDenDenDenDenDenDe t wt wt wwt wt withthithththth scscscscsccuffuffuffufffuff

MirMirM rorrorror scscscratratatra chechechehec ees >s >s >> 1111 ccmcmcmcm SevSevSe eraeraeraaraaaal sl sl sl sl sl ssl sl sl cracracracracracrcrcracc tchtchtchtchtctchtchtt esesesesssesss

LarLarLarLarrge ge ge ge scrscrscrscratcatcatccatcccccccccccchhhhhhhhhhhhhhhhhhh LarLarLarLarLaaLa gegegegegeegeg scuscuscuscusc ffsffsffsffsffsffss onononoono ththththhththhhhhhhhthhhhhhhhhhhhe de de de de de de de de de dde dde de de de ddde dddde dooroorooroororoooo
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Body
Accident damage

� Accident damage of any kind� Vehicle without any damage

Body
Accident damage

VehVehVehVehVehVehVehVehVehVehVehVehVehVehheVehhVV hVVVe icliclicliciclicllicliclllicliclclicclccc e we we we we we we we we wwwwe we we wee wwe ithithithithithhithithiithithithithiththoutououtoutoutoutoutoutoutoutoutoutoutooutouttttttttto too aanananananananananananananaanananannny dy dy dy dy dy dy dy dy dy dy dy dy dy dy ddy dy ddddamaamaamaamaamaaaamaaaaa gegege

Acceptable Unacceptable
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� Possible to remove defects by polishing 

� Stone chips - not more than 3 per 100 cm2 (10 x 10 cm) 

� Damage that impairs the paint and 

 therefore repainting is necessary

� Not possible to remove defects by polishing

� Poor previous repair

�  Paint contamination and chipping caused by 

environmental infl uences

� Stone chips - more than 3 per 100 cm2 (10 x 10 cm)

� Paint damage caused by the use of marking fi lms

 or stickers

� Swirl marks - normally caused by car wash 

Paint
Scratches 
and visible paint defects 

Paint
Scratches and 
visible paint defects 

UntttUntUnUnU reareareareatedtedtedted scsscs ratratratratatchechechechechchechcchhhhhh sssssss

Acceptable Unacceptable

PolPolP ishishshededed scrscrscratcatcchesheshe ExcxcExcExcxcxcExccExcExccccExExxx essessesseeeessessessessiiveiveiiveiveiveiveive tsttstststss oneoneoneononeoneone chchchhchhhhhhchc ip iiipip iip ipip pp damdamdamdamddamdamdadama ea ea eageageageageagaageeageagea oooononoonononononoonononnon 1000101010101101001010100101010100101100 xxxxxxxxxxxxxxx 1010100101001001010101001010000000 cmcmcmcmcmccmcmcmcmcmcmcmcmcmcmcmcmcmcmcmmmcmm

LarLarge ge stottstostostostotonennene nenene e chichichichihchichihhhih pspspspspspsps pspsps ss witwitwitwitwitwitwitwiwww h rh rh rh rh rh rh rustustustustsu  GluGluluGluluG e re re re resiesiesiesiesiiiissiduedueduedueduedddd eud
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� Minor stone chips damage, not within the fi eld of view � Windscreens with cracks, fi ssures or other damage 

� Poor repair

Glazing
Windscreens and windows

Glazing
Windscreens and windows

SliSliSliSliSl ghtghtghtghtgh scscscscuffuffuffffff ononononon thththhthe we we we wee indindindndscrscrscrscscrs eeneeneeneeen

Acceptable Unacceptable

SmaSmallll stostone neee chichichichips ps pps on on onon thethehh wiwiwiindsndscrecreenen

Crack in thet wiiiiiiiindscrecrecrecrecrecreeeeeeneneeeeeeeeeee CraCraCraCCCC ck ck inin thehhehehhhehethehhehehhehhhhh wwwwiwiwiiwiwiindsndsndsndsndsdsndsndsndsndsdsd crecreenenn

Poorly rer paipaa reder  stonen chchipippp onnn winwiwindscdscreeenn Bees wwingingin brbrbreakeakeakeak ononoon wiwiwiwindsndsndsndscrecrecrecreenenenn

BroBroBroBroBrokenkenk  windscreen



16 17

� Signs of wear (e.g. stone chips, scuffs) which 

 do not impair the full functionality of the small 

 glass parts and do not infl uence the requirements 

 for traffi c safety

� Signs of wear and tear such as e.g. cracks, 

 untightness, stone chip damage, deformation, 

 or scratches that have a negative impact 

 on full functionality and traffi c safety

Glazing
Small glass parts

Glazing
Small glass parts

Acceptable Unacceptable

SmaSmaSmaSmamamaaaaaaaallllllllllllllll sursurrrss facacfacfafafaface se se cracracracraracr tchtchcheseses

SmaSmamalllll stostone ne e eee chichich pspspspsss

DamDamDamamDaDamammmageagegeeeageageeageageaagaggg d fd fd fd ffd fd fdd fddd ronronronronronronnt ft fffft ft ft ft fogloglogogloglogloglooglighhighighhighighighighttttttttttt BroBroBroooookenken small glass paap rtsrtsrtsrtstrtsrts

CraC ck ckckk in ninin taiaaa lllllliil ghhthhhhththtthttghththhthhh HeaHeaHeaHeaHeaeaeaaeaeHeaeeae vivivilvillvilvilvilvivilvivilvilvivivvvvvv y sy sy sy sy ssy sy y syy cracracraaacraracr tchtchtchtchhttchtchhed ed eded eded eeed heaheaheaheaheaheah dlidlidlidlidlightghtghtghg

WatWatWatWatWWatWatWatWatWatterererer ererrerr intintintintnttinttintttrusrrusrussrusrusrurususrussrusionionionionioniooiononnonionnnoo
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� Tyres that are evenly worn, do not show any

 signs of damage, and meet traffi c safety requirements

� The minimum tread depth for summer-, winter- and 

 all-weather tyres is based on the legally defi ned depth

� Vehicle on summer tyres

� Vehicle on winter tyres (summer tyres included)

�  Tyres that are damaged (e.g. bumps, cuts, 

 fl at spots, saw-teeth) and/or are not evenly worn, 

 and no longer meet traffi c safety requirements

� The mandatory minimum tread depth for summer-, 

 winter- and all-weather tyres is based on the legally 

 defi ned depth

� Vehicle on winter tyres (summer tyres 

 not included)

� Signifi cant material wear on the tyres´ sides

� Wrong tyre size

Wheels
Tyres

Wheels
Tyres

Acceptable Unacceptable

Greater vvvalualue te thanhan ththe le legaegagaeg llyyyy dedd fi nfi nfi nned ed ed ed minmminm imuimuimumum tm tm rearead dd dd dd dd ddddd dd epteptepepteepepthhhhh

FlaFlaFlaFlaFlaFlaFFlaFlaal t tt tt tt ttt ttyreyreyrereyreyryree WoWorWorWorn on oon on oututututu tyrtyrtyrrreeee

DDamDamamamamDamDDamaaammageagegegeagegegegegegeegeageegg d td td td td td td td td td td td td td td td td td ttd tyreyreyreyreyreyreyreyreyreyreyreyreyreyreyreyreyreyreyreyryyrere

TyTyrTyrTyrTyrTyrTyTyTyTyrTyTyTyTTyrTyTTTTyy e be be be be be be be bbbe be bee ubbubbubbubbubbubbubbbbubbubbubbbbbbbbbuubbbleleleleleelelelele ForFoFoFFoFo eigeigeiigigeii n on on on ooobbjbjejectctctctcttctc
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� Scuffs and minor scratches ≤ 3 cm on the rim fl ange � Rims 

 - that are heavily scratched (scratches > 3 cm) 

 - broken

 - rim fl ange is deformed

 - pose a safety risk

� Signifi cant cracks or deformation 

� Missing wheel locks and/or wheel bolts 

� Missing original rims

Wheels
Rims

Wheels
Rims

Acceptable Unacceptable

RimRimRimRimRimRimRimRimimR scscscscscscsccscscs ratratratratratrataaa ch chhchh ≤ 3≤ 3≤ 3≤ 3≤ cmcmcc

Smalll scrscratcch oh on tn thehehe rimrimrim RimRimRimimimmm isisissssssss ddddededed fofofoforormmmmemed NotNotNotNotNotNotNotNN ththththththhthe oe oe oe oee oe oe oe ooo oe ooe ooe e oe oe oee oooooooooorigrigrigrigrigrigggr inainananainainainainananananaananaanainnini al rl rl rl rl rl rl ll ll l ll l ll imimmimimmimmmm

SSSSevvvSS vererararaar l sl sl l scracratchtchchchches ees es ononon allallallloy oy oy rimrimrim SevSevSevSevvvvSevvereereereerererrrerr lylylyyyy y y y y damdamamdamdaadamdda ageageageageageageed ad ad ad ad ad aaaallollollollollollolloll y ry ry ry ry ry ry ry imimimimim
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� Wheel trims are slightly scratched, but without 

 any cracks

� Scuffs on the wheel rims that ≤ 5 cm long 

� Wheel trims are heavily scratched (> 5 cm) 

 

� Wheel trims are broken and/or deformed 

 and/or damaged

� Wheel trims are missing or do not correspond 

 to the ones delivered (originals) 

Wheels
Wheel trims

Wheels
Wheel trims

Acceptable Unacceptable

BroBrokenkenken whwhwheeleeleel trtrtrtrimimii BroBroBroBroBroBroBroBBroBroBrBBrBrooBroBroBBB kenkenkenkkenkenkenkekenkenkekekekekeeek whwhwhwhhwhw eelelelelelel trtrtrtrtrimimimimim

HeHeHeHeHeaHeaHeaHHeHeHeHeHeeHeeee vililv y sy sy scracracratchtchtchtchchchched ed edeeee whewhewhewhewhewhewheeleleleeeee tritritrimmmmmmmmSSSSSlSliliiSS ghtlyly y scrcrcrccrrrrscrrr tatatcatcatcatatatctctatcatctcatttatctaaaaa hedheededdddddddeddd whwhheeeeeeeeeeeleleeleeeeeeeeee ttrtrtrtrtrimimim
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� Seats that show normal wear and small scratches, no  

 damage such as cuts, burn holes, etc. and are fully 

 functional

� Damage such as cuts, burn holes, cracks, 

 holes, tears 

� Deformed moulded parts

� Signs of excessive use and stains that cannot 

 be removed by cleaning and make the replacement   

 inevitable

� Damage to safety belts or safety locks

� Colour changes and stains that require 

 professional cleaning

� Mould or disturbing odours

� Damage caused by applying stickers 

 and/or marking fi lms

� Missing parts (e.g. headrests, seat rows)

Interior
Seats

Interior
Seats

Acceptable Unacceptable

SeaSeaSeaSeaSeaSeaSeaSeaSeaSeaSe tsts ts ts tsts ts tst witwitwitwitwitwitwitwithouhouhouhouhouhouhouhout it it it it it it it it mpumpumpumpumpumpumpump ritritritritritritritritiesiesiesiesiesieseses

BurBurBurBurBuBuruBu n hn hn hn hn hn hn hn holeoleoleoleoleoleoleole ininnnn sesessesesseeatatattata HolHolHoHolHolHolHolHolHolHolHolHoHoHolHHollHoHHo eseseseseseseseseseseseseseesssse inininininininininininininininnnn seaseaseaseaseaseaeaeseaseaseaseaseaseaseaeseaseaeaeaaeeaeeatttttttttttttttttttt

TorToroororrrrn sn seateatea SeaSeaSeaSeaSeaSeaSeaSeaSeats ts tsts ts tststs witwitwitwitwitwitwitwitwith ih ihhh ih ih ih ihhh mpumpumpumpumpumpumpumpmp ritritritritritritritritrititiesiesiesiesiesiesiesiesieses
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� Interior lining showing normal signs of wear, 

 where plastic surfaces are only slightly scratched 

 on the surface

� Floor covering has normal signs of wear 

� Seats that show normal wear and small scratches, no  

 damage such as cuts, burn holes, etc. and are fully 

 functional

� Interior lining parts that are heavily scratched 

 and/or scuffed

�  Interior lining parts which show breaks, holes, 

 cracks, and/or deformations

� Cracks in or detachment of door and/or boot seals 

� Colour changes and stains that require 

 replacement of parts

� Mould or disturbing odours

� Missing parts (e.g. covers, ashtrays)

� Colour changes and stains that require 

 professional cleaning

� Animal hair

Interior
Interior lining

Interior
Interior lining

Acceptable Unacceptable

WorWorWorn on on ooututut intintintntinterierieririie or or oror lininli inging

SliSliSliSlightghtghtgh ly ly ly ylyly scrscrsccrs atcatcatcatcctchedhedhedhedheh inininnterterteretere ioriorioriorr lililininninninn gggggggggg DamDamDaaa aged door lililililililinininnnnnninnnnngggggggggggggg

HolHolHolHolHoHolHoHo e ie ie ie ie ieee n in in in in intententeententeerioriorioriorioiorior lr lr lr lr lr liniiniininiinini ngngnggngg ScrScratcatcat heseeseseseseseseseshesessee ononononononoonononononoonononnn stststststtstsstststtsstssteereereereereereereereeerrerringingingingingingingingingingingngingingnggggng whwhwhwhwhwhwhwhwhwheeleeleeeeleeleeleeleelee

BroBrokenken papapapppppapapappapapp rtsrtsrtsrtsrtsrts

DamDamDamDamDamDamDamageageageageageageegged ld ld ldd ld ld oadoadoadoadoadoadoad cococococococompampampampampampampam rtmrtmrtmrtmrtmrtmrtmententententeententent DamDamDamDamDamDamDamaDamageageageageageageageageged pd pd pd pd pd pd pd pd laslaslaslaslaslasaslaslastictictictictictictictic papapapapapapapap rtrtrtrtrtrrtt
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� No remains from foiling

� Scratches that are not in the fi eld of vision of the

 vehicle users

� Changes to the vehicle (e.g. holes) that can 

 no longer be restored to the original condition

� More severe damage such as scratches, 

 holes and/or excessive wear and tear in the 

 vehicle user‘s fi eld of view

� Damage caused by application of stickers 

 and/or marking fi lms

Installations and additions Installations and additions

Acceptable Unacceptable

AppAppAppp lyilyilyiy ngngng stistitickeckeckersrsr

AcAcAcAccAccccAAAAAA essessesssorioriorioriororiesesesesses es moumoumoumoumoummouum ntentententententententeenteddd ooo onn tn tn tn ttn tnnnn hehehehe hee dasdasdasdasashhbohbohbhbb ardrdNo remmains ffrom foiling
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� No defects � Failure to observe the service and maintenance 

 intervals and excessive use, which would be seen 

 as a defect and/or identifi ed as not satisfactory 

 during inspection.

� Missing maintenance

�  Failure to carry out professional inspections

� All damage and/or excessive wear and tear of the 

 vehicle‘s mechanical system (e.g. brakes) and/or 

 electrical system (e.g. alternator)

Mechanical and
electrical systems

Mechanical and
electrical systems

Acceptable Unacceptable

NotNotNot exexexceeceeceededdedde seseserviv cece andandan oioil cl chanhannge gege intintinterververvalsalsals RusRusRusRR t ot ooon bn bn bn bn rakrakr e de de dddddddddiscisciisiscisccscisciscscccscisccccc
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Missing parts Condition asessment

The assessment of the condition (= inspection) of the 

vehicles will be based on the local mandatory standard.

Unacceptable

Among others, these include:

� Key code card

� Service booklet

� User manual

� Vehicle documentation

� All vehicle keys (acc. to manufacturer) 

� Radio code card

� Missing or defective vehicle tool kit

� Missing or defective remote controls

� Boot cover 

� Navigation CD/DVD/SD card

� Tyres (complete with rims, wheel bolts, wheel locks, 

 spare tyre, Tyre Mobility Set)

� Fuel cards

� Ski bag

� Ashtray



34 35

Assessment Condition description Explanation    

Class 1
Particularly good

Impeccable without signs of wear and tear. Maintenance according to schedule.

Corresponding mileage or lower.

As-new in accordance with the local mandatory standard, without wear and tear and, 

considering the life expectancy of the vehicle, traffi c and operational safety should 

correspond to the manufacturer‘s delivery and quality standard for new vehicles. Proof of 

regular maintenance and service. Mileage acc. to the Eurotax guideline. Safety systems 

operational.

Class 2
Good

Little wear and tear. No repairs needed. Valid mandatory vehicle safety check certifi cate 

available, required maintenance was carried out, predelivery inspection carried out, 

corresponding mileage.

Little wear and tear, no repairs needed. Proof of regular maintenance and service, all 

maintenance and service work required by manufacturer has been carried out and entered

in the service booklet; mileage acc. to the Eurotax guideline. Safety systems operational.

Class 3
Suffi ciently roadworthy

Normal wear and tear. Repair or maintenance work corresponding to average mileage is 

necessary. Valid mandatory vehicle safety check certifi cate available.

Repair or maintenance work corresponding to the wear and tear of the car‘s mileage is 

necessary (e.g. battery, powered axles, fan belt, steering, drive belt), incomplete proof 

of service available, pre-delivery inspection carried out. Normal wear and tear, in good 

working order. Unaccounted for or above-average mileage. Safety systems operational. 

Class 4
Defective

Major repair work or overhaul required. Any kind of non-standardized engine tuning. 

Does not meet traffi c safety requirements and/or is not roadworthy.

Does not meet traffi c safety requirements and does not pass the mandatory vehicle safety

check. Major repairs or overhauls required, e.g. catalytic converter, brake system, damaged

by accident or visible signs of evening, chassis, fl oor assembly. Unaccounted for or above-

average mileage, no proof of service available.

A Mechanical condition

Assessment Condition description Explanation

Class 1
Particularly good

Completely undamaged. No bumps. No scratches. No rust spots. Completely undamaged, without prior damage, dents, bumps or scratches, no stone 

impact or glass damage, no rust spots. Proof of any prescribed corrosion protection test 

is available. Safety systems operational.

Class 2
Good

Small dents or scratches. Minor stone impact. Scattered small dents, bumps, or scratches, stone impact, repaired glass damage, original

accessories available. Standardized accessories, e.g. skirting, fl ared wings. Proper repair 

after accident with screwed original parts or identical spare parts with the same life 

expectancy as the original parts. Proof of corrosion protection test is available. Slight 

accident damage to secondary body parts, repair carried out in accordance with manu-

facturer specifi cations. Safety systems operational. 

Class 3
Suffi ciently roadworthy

Dents and scratches. Slight body damage. Various rust spots. Earlier accident damage 

repaired but traces are visible. Unsuitable accessories installed.

Dents, bumps, scratches, slight body damage. Rust spots here and there, primary and

secondary bearing fl oor assembly not signifi cantly corroded. Earlier accident damage 

was repaired but traces are visible. No proof of corrosion protection test is available. 

Safety equipment, safety belts. Safety systems available and operational.

Class 4
Defective

Major accident damage. Signifi cant rust-through. Damage to load-bearing parts.

Does not meet traffi c safety requirements.

Major accident damage. Signifi cant rustthrough or damage to the exterior surfaces, 

damage to load-bearing body parts (primary parts) of the fl oor assemblies, e.g. visible 

deformation and even rust-through of longitudinal and transverse beams.

B Body

Assessment Condition description Explanation

Class 1
Particularly good

Original paint preserved as-new, glossy without stains or scratch marks. Original paint in accordance with the local mandatory standard, as-new, glossy in 

accordance with manufacturer specifi cations, without scratch marks, slight marks from 

carwash possible. 

Class 2
Good

Original paint or good repainting. Small scratches, minor stone impact.

Matt patches or slight corrosion.

Original paint in accordance with the local mandatory standard, very good repainting with

an equal life expectancy as factory paintwork. Small paint defects and minor stone impact.

Inclusions, hardly detectable scuff marks, and slightly uneven spots can be tolerated.

Class 3
Suffi ciently roadworthy

Matt, corroded paint, or bad paintwork. Spot repairs necessary. Rust spots, stone impact. Weather-worn, matt paint, varnishing possible or repainting necessary. Visible colour 

differences, spot repairs necessary, stone impact and rust spots, repair necessary.

Class 4
Defective

Repainting necessary. Large rust spots or rust stains. Various repaint jobs with the wrong 

colour.

Repainting with an equal life expectancy as factory paintwork or corresponding to the 

current value of the car is necessary. Large-scale rust spots or rust under the paint.

C Paint

Assessment Condition description Explanation

Class 1
Particularly good

No traces of wear and tear on seats, upholstery, or fl oor mats (carpets), loading area 

without abrasion spots.

No traces of wear and tear on seats, upholstery, or fl oor mats and carpets, boot without 

any visible signs of usage, loading area without traces of abrasion or usage. Dashboard 

without traces of usage or damage. 

Class 2
Good

Minor traces of wear and tear on seats, upholstery, or fl oor mats (carpets). Loading area 

has traces of usage. Radio removed.

Tiny traces of wear and tear on seats, upholstery, or fl oor mats and carpets, boot or loading

area with minor traces of usage. Dashboard without traces of wear and tear and no traces 

of removed special equipment such as phone holders, radio, and loudspeakers. 

Class 3
Suffi ciently roadworthy

Clear traces of wear and tear on seats, upholstery, or fl oor mats (carpets), stained and 

dirty. Loading area suffered heavy use. Traces of water intrusion. 

Traces of wear and tear are visible on seats, upholstery, or fl oor mats and carpets, stains

are also discernible. Boot or loading area suffered heavy use and is very dirty and stained,

damage caused by water intrusion. Dashboard with slight traces of wear and tear, but 

traces (holes) of removed additional equipment (e.g. mobile phone holder).

Class 4
Defective

Repair or replacement of seats, upholstery, or fl oor mats (carpets) absolutely necessary. 

Very dirty. Damage caused by water intrusion.

Damage or strong wear and tear on seats, upholstery, or fl oor mats, replacement or 

repair is necessary. Very dirty, traces of violent impact in the boot or loading area. Visible 

damage caused by water intrusion. Dashboard damaged, scratches and cracks or holes 

are discernible.
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Assessment Condition description Explanation

Class 1
Particularly good

Tyre wear up to 40%. Original dimensions. Original locking system and user manual available. Original tyre dimensions or different tyre set approved by manufacturer (type-approved). 

Original spare tyre, original rims or type-approved alloy rims by manufacturer. Tyre tread 

above 60% of new tyre tread depth, also spare tyre, minus the mandatory minimum

tread depth, no visible damage. Engine bay and boot in original condition, no additional 

installations that may reduce the vehicle‘s value. Locking system with remote unlocking 

(if factory-installed), code card, number code, complete according to user manual.

Class 2
Good

Tyre wear up to 60%. Original dimensions. Original locking system and user manual available. Original tyre dimensions, tyre tread between 40% and 60% of new tyre tread depth, also 

spare tyre, minus the mandatory minimum tread depth, no visible damage. Tyres and rims

only in dimensions that are approved by manufacturer or were standardized later. Engine 

bay and boot slightly dirty, no visible damage to the trims. Impeccable spare wheel. 

Locking system with remote unlocking (if factory-installed), code card, number code, 

complete according to user manual.

Class 3
Suffi ciently roadworthy

Tyre wear up to 80%. Complete locking system and user manual available, type-approved 

rims.

Original tyre dimensions, tyre tread between 40% and 20% of new tyre tread depth, also 

spare tyre, minus the mandatory minimum tread depth, no visible damage. Type-approved

rims. Boot and engine bay dirty, minor damage to the trims, mats or cardboard frayed. 

Locking system with remote unlocking (if factory-installed) code card, number code, 

complete according to user manual.

Class 4
Defective

Tyre wear up to 100%. Unsuitable dimensions or very worn on one side. Traces of violent 

impact. Locking system and user manual are incomplete. All kinds of nonstandardized 

vehicle modifi cations.

Not the original tyre dimensions. Tyres very worn on one side. Tyres or rims not type-

approved. Tyre tread still 20% of new tyre tread depth, minus the mandatory minimum 

tread depth, spare tyre missing or not type-approved. Engine bay and boot very dirty, 

damage caused by violent impact discernible. Locking system with remote unlocking, 

code card, number code or user manual incomplete. Not type-approved modifi cations to 

the vehicle such as e.g. spoilers, chassis, steering wheel, sports seats, skirting, etc.

E Other
Term Defi nition
Mileage, according to Class 1 Mileage acc. to Eurotax or lower

Mileage, according to Class 2 Mileage only according to Eurotax

Mileage, average, Class 3 Mileage acc. to Eurotax or higher

Mileage, unaccounted for Odometer replacement, actual mileage cannot be completely

verifi ed in writing

New car delivery standard Acc. to EU directive, not older than 6 months as of fi rst registration and

maximum of 6,000 km; e.g.: A 5 months-old vehicle with a mileage of 

7,000 km does not correspond to Class 1

Inspection Pre-delivery inspection, checkup, addition of liquids, etc.

Proof of maintenance and 

service

Maintenance work according to manufacturer guidelines,

entered in the service booklet

Safety systems Passenger systems, e.g. ABS, safety belts, airbag, EDS, ESP, ASR (no 

retrofi tted anti-theft devices)

Bump A raised area on the surface

Dent A hollow in the surface

Dents, scattered, Class 2 Not more than 3 dents per screwed body part

Dents, bumps, small, Class 2 Not larger than a 2-euro coin

Dents, bumps, medium, Class 3 Larger than a 2-euro coin

Scratches, minor, Class 2 Larger than a 10-cent coin

Stone impact, minor To be remedied by applying the 1st paint layer or transparent paint;

not more than one stone impact per 10 cm2 (palm sized)

Secondary body parts All screwed parts

Slight body damage, Class 3 No body parts need replacement

Unsuitable accessories, Class 3 Reduces resale value (e.g. not factory-installed sport seats)

Uneven paint areas Gloss differences at transition areas

Main differences between

Class 2 and Class 3

Class 2 = repaired, Class 3 mostly unrepaired

Small rust spots See dent, surface rust

Explanations of condition assessment
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